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What’s WISEid? How does it relate to WISEdata?

WISEid is an application to assign and maintain unique, permanent, and unduplicated 
student identifiers.

•Each student needs a WISEid to associate a person to his or her data.
•Once assigned, a WISEid follows the person from school to school, district to district, 
even from student to teacher role, throughout Wisconsin.
•WISEid data links to and must match data in WISEdata.
•WISEid is considered the authority and primary reference for demographic values.



Let’s Jump In!

WISEid Best Practices

Log into your SIS and verify:

a. Do students have full legal names?

i. Be sure to check for students with middle initials and not full middle 
names

ii. Note any students  for whom you need to use legal documentation to 
verify information



Choice Student “Flag”

In your SIS, be sure only your Choice students 

are flagged if your school opted-out of the All 

Students Report Card.



WISEid
1. Log in to WISEid.

2. Update both Primary and Secondary Contacts.

3. Under “Admin Menu” on the bottom left of the screen, select “Agency Notifications”.

4. Enter the email addresses for staff that work with WISEid.



WISEid Agency Notifications

1. “Opt-In” to Agency Notifications for STUDENT DATA ONLY.

2. Select the days of the week you would like notifications (notifications 

will only be sent if needed), and “update”.



Minimum Required Demographics for 
WISEid

1. Gender

2. Race/Ethnicity

3. Birthdate

4. At least one Parent/Guardian Name

https://dpi.wi.gov/wise/data-elements/gender
https://dpi.wi.gov/wise/data-elements/race
https://dpi.wi.gov/wise/data-elements/dateofbirth
https://dpi.wi.gov/wise/data-elements/parent-name


Race/Ethnicity Federally Required Data 
Collection

Two- Part Question:

1. Is student Hispanic/Latino?

2. Select one or more categories that apply to this person:

• White

• Native Hawaiian or Other Pacific Islander

• Black or African American

● Asian
● American Indian or Alaska 

Native

https://dpi.wi.gov/wise/data-elements/race
https://dpi.wi.gov/wise/data-elements/race


Demographic Data

• Economically Disadvantaged status

• attendance

•  grade level placement

• dropout 

• graduation credentials

• acquisition of English proficiency

• Race/Ethnicity

Schools use WISEids instead of 

names to submit data about 

student educational progress, 

such as:

https://dpi.wi.gov/wise/data-elements/econ-status
https://dpi.wi.gov/wise/data-elements/attendance
https://dpi.wi.gov/wise/data-elements/grade-level
https://dpi.wi.gov/wise/data-elements/possible-full-term-dropout
https://dpi.wi.gov/wise/data-elements/credential-type
https://dpi.wi.gov/wise/data-elements/elp
https://dpi.wi.gov/wise/data-elements/race


WISEid File Tasks: Upload
1. From your SIS, complete a 

WISEid .csv file export.

2. Log in to WISEid and select 

“Manage Person Data” and 

“Upload Person Data”.



File Tasks: Results

Use the Results link to view file upload types and statuses.

Use these results to find the cause of errors and to investigate potential matches that 

need to be resolved.



File Tasks: Results continued

• Click on the number under the Errors column to view those errors. 

• If you have many errors, it may be more efficient to open the Results Download file 

to locate errors.

• See next slide.



WISEid Change Requests

If student information is inaccurate in WISEid, please submit a Change 

Request.

Your request will be sent to DPI Customer Services Team.

It is important you enter in the legal documentation you used to verify the 

student’s information within the comments of the Change Request.



WISEid Change Requests

Change Request Denials:

• Other agencies have 7 days to deny a change request.

• Change requests should only be denied when you have legal documentation 

proving that the request is incorrect (for example, a Birth Certificate). 

• Race changes are up to parent choice and should not be denied unless you 

believe that incorrect persons may be linked together.

https://dpi.wi.gov/wisedata/help/mini-tutorials/wiseid-personmenu


Change Requests



Change Requests: Some Common Issues

● Verify using LEGAL DOCUMENTATION

○ Birth certificate, vaccination record

● Be sure to document suffixes (Jr., II, III, etc.)

● Check your upload results to verify if change requests were intentional

● Enter required comments for change request to be approved



WISEid Change Requests
Appeal a Change Request Denial

• If a change request is denied, the agency initially requesting the change will 

have one chance to appeal to DPI.

• With the denied change request selected, center comments about why you 

believe the change should be approved.

• DPI staff will then review the appeal and either approve or deny it. If DPI 

denies the request for appeal, it cannot be appealed a subsequent time.



Why Should You Deny a Change Request?
Change requests should only be denied when you have legal 

documentation proving that the request is incorrect (for example, a 

birth certificate). Race changes are up to parent choice and should not 

be denied unless you believe that incorrect persons may be linked 

together. If you believe that two people are incorrectly linked, please 

create a Help Desk Ticket and a WISEsupport member can help you 

separate the people.

https://dpi.wi.gov/wisedata/help/request


Potential Matches

Click the blue box from your Results menu or from the File Tasks Menu on the left.

 Click Review for the person who has a potential match.



Match Review Process
A new screen will pop up. The top box will show what you have uploaded. Below this box will display existing people who 

look similar. In the bottom box you will notice green squares. These squares show you boxes that match what you have 

uploaded. 



Match Review Process

If you determine that this is a match to the uploaded person, click the radio 

button located between the Details and WISEid columns for that person in the 

blue box. 



Match Review Process

If you didn’t find the match, then click the radio button next to, “Create a new 

person (this person does not match any of the above)”. On the following screen you 

have the option of accepting or cancelling the creation of the new person record.



WISEid Tools: Report Duplicates
Report Duplicates
If you find that one person has two different WISEids associated, you should report 
the WISEids as duplicates.



WISEid Tools: Search/Edit
Search/Edit

• This feature allows you to look up persons by entering known information about 
them and clicking Search

• Use this tool to make any necessary changes (often flagged by WISEdata 
error/warning)



How to Resolve Errors/Warnings

1. Expand the error to view the student data affected.

2.  Select Details to dig into the student information.



Student Detail Features



How to Resolve WISEid Errors/Warnings

1. Use legal documentation to verify student’s correct legal name.

a. Make changes in your SIS or WISEid to correct error/warning

b. Manually sync data after changes are made

2. Race/Ethnicity should be modified according to parent selections.



Validation Knowledge Base Articles

You can click the KBA links that follow the validation error or 
warning listed in the WISEdata Portal (click the info icon) to learn 
more about the issue and how to correct it. 



Find More Info on Errors & Warnings

Knowledge Base articles (KBA) provide information on common topics, 
answers to questions, and solution suggestions for validations.

You can search the Knowledge Base Article database directly.

https://crmportal.dpi.wi.gov/articles

https://crmportal.dpi.wi.gov/articles


Stay in Contact

Join our Google Currents community to connect with fellow WISEdata users and 
receive announcements and notifications from DPI and the WISEdata community.

https://plus.google.com/communities/105431195558511570315/stream/b30ce39a-541b-4d07-b504-78bc6aad767c

